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CSCA Test Cancellation & Refund Policy
(2025)

To standardize test administration and protect the rights of all test
takers, the following CSCA Test Cancellation & Refund Policy (2025)
is hereby established. This policy applies to test takers who have
successfully registered and completed payment for a CSCA test.

I. Core Refund Principles

1. Full Refund Period (Before the CSCA Admission Ticket is
generated):

If a cancellation request is submitted before the CSCA Admission
Ticket is generated, the test fee will be refunded in full after any
applicable service charges are deducted.

2. Application Deadline (After the Admission Ticket is
generated):

Once the CSCA Admission Ticket has been generated, all
registration information will be locked. In principle, no cancellation
requests will be accepted thereafter.

3. Non-Refundable Circumstances:

If a test taker becomes ineligible to take the test due to personal
reasons—such as voluntary withdrawal, failure to attend the test as
scheduled, or violations of the CSCA Terms of Use or the CSCA Test
Integrity Pledge—the test fee will not be refunded.

4. Refunds Under Special Circumstances:

If a test taker is unable to attend the test due to serious iliness,
natural disasters, or other force majeure circumstances and has
missed the regular cancellation period, they may submit a CSCA
Refund Request Form for Special Circumstances along with official
supporting documents within seven (7) business days after the test
date. Upon approval, a full refund will be issued after any applicable
service charges are deducted.

5. Transfer Restrictions:

The CSCA test supports cancellation only. No form of test transfer
(including change of test subject or date) is permitted.

Il. Test Cancellation Request Procedure

(A) Before the CSCA Admission Ticket Is Generated

1. For Online Payment Test Takers:

« Procedure: Log in to the your account — Go to “My Orders” —
Select “Refund Request” — Submit your cancellation request.
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« Deadline: All deadlines are based on Beijing Time (UTC+8) as
displayed in the CSCA registration system. The cancellation
portal will close automatically after the deadline.

2. For Offline Payment Test Takers:

« Procedure: Send all required materials by email to
cscaservice@cscdf.org.

« Email Subject: Offline Payment Cancellation Request + Test
Taker's Name.

« Required Materials (electronic copies in PDF or JPG format are
recommended):

(1) Completed and signed CSCA Cancellation Request Form;

(2) Scanned copy of valid identification (e.g., passport
information page);

(3) Screenshot of the payment confirmation email.

(B) After the CSCA Admission Ticket Is Generated (Special
Circumstances Only)

« Procedure: Send all required materials by email to
cscaservice@cscdf.org.

« Email Subject: Special Refund Request + Test Taker's Name.

« Required Materials (electronic copies in PDF or JPG format are
recommended):

(1) Completed and signed CSCA Refund Request Form for

Special Circumstances;

(2) Scanned copy of valid identification (e.g., passport
information page);

(3) Screenshot of the payment confirmation email;

(4) Official supporting document(s) (e.g., hospital diagnosis

certificate, statement from government or other relevant
authorities).

lll. Review and Refund Process

1. Review Timeline:

The CSCA Test Administration will review complete applications
within five (5) business days after receiving all required materials.
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The review result will be sent to the test taker's registered email
address.
2. Refund Method:

« Online Payments: Refunds will be returned through the original
payment method upon approval.

« Offline Payments: Refunds will be processed by bank transfer
to the original payment account provided by the test taker.

3. Exchange Rate Adjustment:

All test fees are settled in Renminbi (CNY). If the payment was made
in a foreign currency, fluctuations in exchange rates may cause the
refund amount to differ from the original payment. Any such
difference must be borne by the test taker.

4. Service Charges:

Any bank handling fees or third-party transaction fees incurred during
the refund process will be deducted from the total refund amount.

IV. Responsibilities and Declarations

1. Accuracy of Information:

The test taker must ensure that all submitted information and
materials are true, accurate, and complete. Submission of falsified or
misleading information will result in disqualification from refund
eligibility and may require the return of any refund already issued.

2. Timeliness of Actions:

The test taker is solely responsible for any loss or adverse outcome
arising from personal negligence—such as operational errors,
incorrect information, or failure to submit the request before the
system deadline (Beijing Time, UTC+8).

3. Integrity of Order:

Each test registration order is considered a single, indivisible unit.
Once a cancellation request is approved, all test subjects under that
order will be canceled.

4. Identity Verification:

All refund requests and attachments must be submitted by the test
taker or the legal guardian (if the test taker is a minor) using the
registered email address. Applications submitted from any other
email address will not be accepted.

5. Data Privacy:

All application materials will be used solely for identity verification and
refund processing. CSCA Test Administration will handle all personal
data in accordance with the CSCA Personal Data & Privacy
Protection Guidelines.

This policy is interpreted and implemented by the CSCA Test
Administration.
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