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CSCA System Bug Fix Solutions & Suggestions
CSCA ZZEFERETREEW

1. System Freezes in CSCA Proctored Mock Test(No Proctor Joining) /CSCA
BEBHUNR P RERE/ RS (EREZmHEN)

Are you experiencing issues accessing the CSCA exam system during the CSCA
test or proctored mock test(? We understand that technical glitches can be
frustrating. If your screen is stuck on the loading screen and is not loading or page
is not responding, or you are seeing a blank page (white screen), please follow
this guide. Below are the steps to resolve issues where the system freezes or is
taking forever to load/fE 2B SN CSCA ERE RS MUK HR B, 1BF
TRGREEE? BITRAMBABES S ETREL . IRENFEEREMER
ETEINR. TTELEY, HEETAZTBN (BF), BEERER. UTH
BB ERR R E R RESINBIRERIBHIE)

1. Try to contact CSCA Technical support: cscatech@cscdf.org/ = i3 BX &

CSCA i ARX#F: cscatech@cscdf.org

2. Wait for a Make-up Test. Usually, if a test fails due to technical glitches, CSCA
will provide extra opportunities. For example, during the CSCA Proctored

Mock Test on December 18, 2025, the system was unstable, and many
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students could not take the test due to freezing and loading issues.
Consequently, CSCA issued a statement and offered a free retake session later
that day/F54h B2 HE BEBERT, MRFEHERABEm I E#TT, CSCA
SIREFIMIERN S, 0, & 2025 £ 12 B 18 BHETH CSCA K%
BN, ATRGARE WEFERNE RMAINREBILESINE
. Fk, CSCA BERIRA RS, FAELGRWRMNEREMRT X HMNHFE

7R

“During today’'s mock test, many candidates have encountered technical issues. We have extended this mock
test to 21:.30 (Beijing Time) today. You may choose to continue adjusting your devices and familiarizing
yourselves with the system.

We sincerely apologize for any inconvenience caused during the test. To help you further adapt to the online
environment and ensure the smooth running of the official exam, we will arrange an additional mock test at
the same time on December 19th. You may select a time that suits you to participate during the mock test
period.

Thank you for your understanding and patience. If you have any questions, please feel free to contact the
examination customer service at any time.

Wish you all the best with your preparation!

CSCA Examination Team
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During today's mock test, many candidates
have encountered technical issues. We have
extended this mock test to 21:30 (Beijing
Time) today. You may choose to continue
adjusting your devices and familiarizing
yourselves with the system.

We sincerely apologize for any inconvenience
caused during the test. To help you further
adapt to the online environment and ensure
the smooth running of the official exam, we
will arrange an additional mock test at the
same time on December 19th. You may select
a time that suits you to participate during the
mock test period.

Thank you for your understanding and
patience. If you have any questions, please
feel free to contact the examination customer
service at any time.

Wish you all the best with your preparation!
CSCA Examination Team
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3. Join the Official Meeting for Direct Support/fIANE AT K HIZ L)
As a registered student, you may receive meeting invitations from the CSCA team
(see example below). You are encouraged to join these meetings for direct official
support. Also, please remember to check your email regularly so you don't miss
any important updates/fEAEEMAE L, B EIRE CSCA HIRARTE
ZRWEIE (W TETRAG) . BUESINXERN, WIRRE TR E X,

Lot BEHFDERERLNME, NREIERBH.

CSCA Tech Support AR
15:31-16:31 - W1 4

ZE YT
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FNESE: 1 -DEE- TR,

FRE K XIEFERE RSN

TE ML https://meeting.tencent.
com/download/

BRAR EARFEIMEER VOOV meeting

TEhhE: https://voovmeeting.com/download-
center.html

ERNEBRWAGEERE., EBERIRF, RS
IEAE AR G !






